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Notifications Upon Death Of Retirees 
 

The following are current instructions for survivors of Sandia retirees: 

 

Published 09/01/2019 12:59 PM     Updated 04/29/2020 03:11 PM 

 

My family member was a retiree from Sandia and passed away.  What do I need to do? 

 

Brief Description 

Provides direction for the family of a retired Sandian in the event of their passing 

 

Content Eligibility 

All employee, retirees, and survivor annuitants 

 

Answer 

If you have lost a loved one, we at Sandia extend our condolences. 

 

You should notify HR Solutions at 505-284-4700.  HR has a representative to assist you. 

 

The following are suggested steps and information about benefits procedures for a family member of a 

sandia retiree: 

 

•   After Sandia receives notice, a Sandia representative will provide notice to Prudential Retirement Services 

to stop future annuity payments.  Any pension benefits the retiree receives will cease the month following the 

date of death.  (The pension amount for the month in which the retiree passes will not be affected.)  In the 

event any annuity payments are made to the participant’s account after the month the retiree dies, Prudential 

will reclaim any overpayments by contacting the retiree’s bank or their estate administrator. 

 

•   Sandia will provide information to you, the eligible beneficiary(ies), regarding benefits that are payable as 

a result of the retiree’s passing. 

 

•   Sandia must receive a certified copy of the death certificate before paying any benefits due to you. 

 

•   If life insurance is available, Sandia will initiate a claim with Prudential Life Insurance.  Prudential will 

then contact you directly to obtain information required to process the claim. 

 

•   If the retiree had voluntary supplemental life insurance coverage through MetLife, you should contact 

MetLife Customer Service at 866-492-6983 to submit a claim. 

 

•   Sandia will notify Via Benefits of the retiree’s passing, in order to stop any health insurance benefits.  You 

should refer to the Sandia Health Benefits Plan for Retirees Summary Plan Description for more information 

about the process. 
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If there is a surviving spouse of a deceased retiree: 

 

•   That spouse may be eligible for continued health insurance starting from the first of the month after the 

retiree passes away.  Via Benefits will contact you, the surviving spouse, within 14 business days after Sandia 

provides notice of death to assist the spouse with surviving spouse coverate. 

 

•   For Surviving Spouse premium questions, you should refer to Via Benefits for assistance. 

 

•   Surviving Spouses are only eligible for Sandia Total Health medical coverage.  If you are a surviving 

spouse and would like to continue the Sandia Dental, you can do so with COBRA.  A COBRA packet will be 

sent to you. 

 

•   If you remarry, you are no longer eligible for the Retiree Health Benefits and cannot add your new spouse 

to the plan.  If you are Dual Sandians, please contact HR Solutions. 

 

•   If the retiree has a 401(k) balance in the Sandia Savings and Income Plan, please contact Fidelity’s 

Beneficiary Qualification Services directly to initiate a service request.  Fidelity’s beneficiary qualification 

services will contact you about your distribution options, and the value of the 401(k) inherited.  Fidelity will 

process the transfer of the 401(k) inherited after you supply all requested documents. 

 

Benefits procedures for named survivor’s death: 

 

The following are suggested steps and information about benefits procedures for a retiree following their 

named survivor’s death: 

 

•   If the retiree elected a survivor annuity at the time of retirement, upon receipt of a copy of the death 

certificate, Sandia will initiate a popup annuity effective the first of the month following the named aurvivor’s 

date of death. 

 

•   Sandia will provide information to the retiree about how to update you on any remaining benefits 

applicable. 

 

•   If the named survivor is also the retiree’s spouse, Sandia will notify Via Benefits of the named survivor’s 

passing, in order to stop any health insurance benefits.  You can refer to the Sandia Health Benefits Plan for 

Retirees Summary Plan Description for more information about this process. 

 

Additional Resources 

•   Contact: 

HR Solutions:  505-284-4700 

 

MetLife Customer Service:  866-492-6983 

 

Via Benefits:  1-888-598-7809 (TTY:711) 

 

•   Related documents: 

Sandia Health Benefits Plan for Retirees Summary Plan Description 

https://ebview.com/pdfgenerator/ViewPdf/Sandia/2019/2019_Retiree_SPD_FNL.pdf 
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Recent Deaths: 
 

       Name Date 
 

Robert May 08-19-19 
Darlene West 09-29-19 
Doyle Baker 10-04-19 
Dwight Soria 10-20-19 
Barbara Carter 10-29-19 
Louise Converse 11-04-19 
Gerald Strandin 12-26-19 
Marv Glaze Jan 2020 
Paul Heppner 01-23-20 
Tim Marino 02-26-20 
Gene Angvick 03-08-20 
Roger Busbee 04-10-20 

Barry Green 05-03-20 

RASCAL Board Members: 
 
Chair: Marie Dremalas 
Secretary: Bonnie Ladd 
Treasurer: Roger Everett 
Database/Distribution: Jim Muir 
 Glenda Muir 
Historian: Gail Bryan 
Newsletter Editor: Bernie Marx 
Member-at-Large: Jim Bartel 

 

 

Thank You 
 

A big thank you to the RASCALs that have 
contributed articles and photos for the 

newsletter. Actually, we received  
articles that would not fit in this issue. 

Unheard of, but very appreciated. 
Stay tuned for the next issue. 

Keep them coming! 

 


